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What can I access from the myWorld Atlas HOME screen? 

myWorld Atlas opens on the HOME screen, where you will find an interactive globe and the application menu.  

By default, the HOME screen loads in Search mode, so the Search tool overlay window is open at the centre of the 

screen.  

To access the interactive globe, exit Search mode by: 

 

 
selecting Globe from the HOME menu OR 

 
selecting the X button located at the top right corner of the Search tool overlay window. 
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What can I access from the myWorld Atlas HOME screen? 

myWorld Atlas Desktop version 
 

 

On the HOME screen, you can do the following: 

 
Select MAIN MENU to access myWorld Atlas content and resources, My stuff, and My Progress. 

 
Select MAPS to display the locations of maps (purple flags) on the globe.  

 

Select CASE STUDIES to display the locations of: 

 Atlas case studies flags (green and grey flags) on the globe. 

 My case studies flags (orange flags) on the globe. 

 
Select ADD A PIN to add a pin to the globe and create your own case study. 

 
Select TEACHER CONNECT to connect to your teacher(s) and update your account details. 

 

 
Select HELP to display the Help main menu: 

 Select Atlas Help to display the Help menu for this product. 

 Select Credits to display the production credits for this product. 

 Select Contact Us to access JacarandaPLUS contact details and a web support email form. 

 
Select LOGOUT to log out from myWorld Atlas and end your JacPLUS session. 

 
Move the blue Slider button on the View Slider bar to zoom in/out on the World Globe. 
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What can I access from the myWorld Atlas HOME screen? 

myWorld Atlas iPad version 
 

 

On the HOME screen, you can do the following: 

 
Select SEARCH to open the Search tool overlay window. 

 
Select MAIN MENU to access myWorld Atlas content and resources, My stuff, and My Progress. 

 
Select MAPS to display the locations of maps (purple flags) on the globe.  

 

Select ATLAS CASE STUDIES to display the locations of Atlas case study flags (green and grey flags) on 
the globe. 

 
Select MY CASE STUDIES to display the locations of My case study flags (orange flags) on the globe. 

 
Select ADD A PIN to add a pin to the globe and create your own case study. 

 
Select TEACHER CONNECT to connect to your teacher(s) and update your account details. 

 
Select Atlas help to display the Help menu for this product. 

 

Select Your name then select Logout from the dropdown list to log out from myWorld Atlas and end 
your JacPLUS session. 
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How do I navigate the myWorld Atlas globe? 

Located on the myWorld Atlas HOME screen, the interactive world globe provides context for all Case Studies and 

Maps. 

 

myWorld Atlas Desktop version 
 

To rotate the myWorld Atlas globe, place your cursor anywhere on the globe that is free of flags, then hold down the 

left mouse button and drag in the direction you wish to rotate the globe. 

 

Other ways of navigating the myWorld Atlas globe: 

 
Move the blue Slider button on the View Slider bar to zoom in/out on the globe. 

 
Select MAIN MENU to access myWorld Atlas content and resources, My stuff, and My Progress. 

 
The pinned flags on the globe can be selected to display case studies or interactive maps.  
The numbers on the pinned flags indicate how many resources are listed under that flag. 
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How do I navigate the myWorld Atlas globe? 

myWorld Atlas iPad version 
 

To rotate the myWorld Atlas globe, place your finger anywhere on the globe that is free of flags and swipe in the 

direction you wish to rotate the globe. 

 

Other ways of navigating the myWorld Atlas globe: 

 
Tap the pinned flags on the globe to display an interactive map or case study. 

 
The MAIN MENU can be accessed from the side panel at the left of the screen. 
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How do I view a myWorld Atlas case study and add my own content to it? 

To view a myWorld Atlas case study: 

myWorld Atlas Desktop version 
 

 
Log in to your JacPLUS account using your username and password. 

 
Select myWorld Atlas from your bookshelf. 

 
From the myWorld Atlas HOME screen, select CASE STUDIES, then select Atlas Case Studies to display 
the locations of Atlas case study flags (green and grey flags) on the globe. 

 
Select a pin to open the Atlas case studies menu. 

 
From the Atlas case studies menu, select a case study thumbnail to open a particular case study. 

 

When a case study is open, you can explore the existing content or select My stuff to add notes, links to web pages and 

YouTube videos, or even share the case study. 
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How do I view a myWorld Atlas case study and add my own content to it? 

To view a myWorld Atlas case study: 

myWorld Atlas iPad version 
 

 
Log in to your JacPLUS account using your username and password. 

 
Select myWorld Atlas from your bookshelf. 

 
From the myWorld Atlas HOME screen, select ATLAS CASE STUDIES from the side panel at the left of 
the screen. 

 
Select a pin to open the Atlas case studies menu. 

 
From the Atlas case studies menu, select a case study thumbnail to open a particular case study. 

 

When a case study is open, you can explore the existing content or select My stuff to add notes, links to web pages and 

YouTube videos, or even share the case study. 
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How do I view a myWorld Atlas case study and add my own content to it? 

To add your own content to a myWorld Atlas case study: 

 

 
Open a myWorld Atlas case study by following the five steps listed on page 8 (for Desktop users) or 
page 9 (for iPad users) of this guide. 

 
Select My Stuff to open the My Stuff menu. 

 
To add notes to the case study, select Notes from the My Stuff menu. 

 When the Notes Text Editor opens, enter your notes into the text editor.  

 Select Save to save your notes to the case study. 

 

 

To add images to the case study, select Images. 

 From My Images, select Click here to open the image upload tool. 

 Select Browse and locate the image file you wish to upload from your computer.  

 You can enter a caption for the image in the text field if you wish. 

 Select Save to upload the image. 

 

 

To add a weblink to the case study, select Links. 

 In the My Links window, enter a description for the link in the Description field. 

 Enter the URL for the link in the My link field. 

 Select Save to add the weblink. 

 

 

To add YouTube videos to the case study, select Videos. 

 In the My Videos window, enter a description for the video in the Description field. 

 Enter the URL for the YouTube video in the YouTube link field. 

 Select Save to add the video. 
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How do I view a myWorld Atlas case study and add my own content to it? 

To add your own content to a myWorld Atlas case study: 

 

 
Select Share to share your case study with others (even if they do not have access to myWorld Atlas). 

 In the Share window, select Yes! Share this stuff now. 

 When the Have you checked your work? popup appears, select Yes to confirm that you 
wish to share your content (or No to cancel sharing). 

 Copy the generated URL and paste it into an email etc. to share it with others. 
 

Please note: Case studies that are shared may be selected by Jacaranda to appear on the myWorld Atlas website.  

The authors of any selected case studies will receive emails from Jacaranda. 
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How do I view and annotate a map in myWorld Atlas? 

To view a map in myWorld Atlas: 

 
Log in to your JacPLUS account using your username and password. 

 
Select myWorld Atlas from your bookshelf. 

 
From the myWorld Atlas HOME screen, select MAPS to display the locations of maps (purple flags) on 
the globe. The numbers on the pinned flags indicate how many maps are listed under that flag. 

 
To open the Maps menu, select a purple flag map pin on the globe. 

 
From the Maps menu, select a map thumbnail to view that map. 

myWorld Atlas Desktop version 

myWorld Atlas iPad version 
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How do I view and annotate a map in myWorld Atlas? 

To annotate a map in myWorld Atlas: 

 

 

 
Use the buttons on the left-hand side to show or hide different layers of the map. 

 
Drag the blue Zoom slider to zoom in and out of the map. 

 

Select Note to add a note to the map. If the note icon is in the wrong location, click and drag the icon 
to a different location. 

 

To draw a line between two points on the map, select Draw and choose a line colour from the Draw 
colour palette. Select a start point and an end point on the map; the line will appear between the two 
points when you select the line’s end point. 

 
Select Wipe to erase ALL the lines you have drawn on the map. 

 
Select Print to print the current view of the map. 

 
Select Save to save all annotations and selected layers in the map. 

 
Select the square full screen icon to view the map in full screen. 
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How do I monitor my progress and results in myWorld Atlas? 
 
To open the My progress window and view your results: 
 

 
Log in to your JacPLUS account using your username and password. 

 
Select myWorld Atlas from your bookshelf. 

 
From the myWorld Atlas Home screen, select MAIN MENU (located on the right edge of the globe). 

 

 
From the MAIN MENU, select My Progress. 
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How do I monitor my progress and results in myWorld Atlas? 

 
To open the My progress window and view your results: 
 

 
On the Achievement report tab, expand/collapse your results by selecting the +/– toggle button 
located to the left of each concept and topic.  

 
Select the Performance graph tab to view your results in bar graph format. 

 
Select the Assessment history tab to show a list of your marks for all completed assessments. 

 
To print your results, select the Print button located in the top right corner of the My progress window. 
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How do I create my own myWorld Atlas case studies? 

To create your own case study in myWorld Atlas, you need to start by adding a case study pin to a location on the 

myWorld Atlas globe that is relevant to your case study. 

 

To add a case study pin to the myWorld Atlas globe: 

 
From the HOME screen menu, select ADD A PIN. 

 
Position the pin on the globe:  

 by selecting and dragging the pin OR  

 edit the ADD A PIN Select Country list and Latitude and Longitude coordinate fields. 

 
Select Save to confirm your pin’s position and open the My Case Study content editor.  

myWorld Atlas Desktop version 

 

myWorld Atlas iPad version 

 

http://www.jacplus.com.au/
file:///C:/Users/Rachel/Documents/MyDocs/Contract%20-%20JOHN%20WILEY/Jacplus%20DESK.com/UserGuides/jacplus.desk.com


 

17 | http://www.jacplus.com.au| jacplus.desk.com 

How do I create my own myWorld Atlas case studies? 

To add content to your own myWorld Atlas case study: 

 

 
Open the My Case Study content editor by selecting your case study pin on the globe. 

 

 

To add notes to your case study, select Notes. 

 When the Notes Text Editor opens, enter your notes into the text editor.  

 Select Save to save your notes to the case study. 

 

 

To add images to the case study, select Images. 

 From My Images, select Click here to open the image upload tool. 

 Select Browse and locate the image file you wish to upload from your computer.  

 You can enter a caption for the image in the text field if you wish. 

 Select Save to upload the image. 

 

 

To add a weblink to the case study, select Links. 

 In the My Links window, enter a description for the link in the Description field. 

 Enter the URL for the link in the My link field. 

 Select Save to add the weblink. 

 

 

To add YouTube videos to the case study, select Videos. 

 In the My Videos window, enter a description for the video in the Description field. 

 Enter the URL for the YouTube video in the YouTube link field. 

 Select Save to add the video. 

 

 

Select Share to share your case study with others (even if they do not have access to myWorld Atlas). 

 In the Share window, select Yes! Share this stuff now. 

 When the Have you checked your work? popup appears, select Yes to confirm that you 
wish to share your content (or No to cancel sharing). 

 Copy the generated URL and paste it into an email etc. to share it with others. 
 

Please note: Case studies that are shared may be selected by Jacaranda to appear on the myWorld Atlas website.  

The authors of any selected case studies will receive emails from Jacaranda.
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JacarandaPLUS quickstart guide for new users 

JacarandaPLUS (JacPLUS) is the online home of all our digital products, and their associated resources, for students and 
teachers.  
 
To access your digital products and resources, simply log on to www.jacplus.com.au using your existing JacPLUS login 
and enter your product’s unique registration code to activate each title. If you are new to JacPLUS, follow three easy 
steps below. 
 

Step 1. Create a user account 
The first time you use the JacPLUS system, you will need to create a user account. Go to the JacarandaPLUS home page 
(www.jacplus.com.au), select the Create Account button and follow the onscreen instructions. You can then use your 
nominated email address and password to log into the JacPLUS system. 

 
Please note: Only one JacPLUS account is needed to register and access all your digital Jacaranda products (including 
eBookPLUS, studyON, assessON, myWorld Atlas, SpyClass and Knowledge Quest) and their associated digital resources.  
 

 
For more information and step-by-step guidance on how to create a JacPLUS account, please click here. 
 

Step 2. Enter your registration code 
Once you have logged in, to activate your digital products enter your unique registration code for each digital product 
by selecting Add a new title from the top of your bookshelf page. 
 
Registration codes can be found in the front of your Jacaranda printed text book or studyON booklet, or, if you have 
purchased a digital-only product, on the back of the online subscription card. 
 
For more information and step-by-step guidance on how to add new digital products to your bookshelf, please click 
here. 
 

Step 3. Access your digital products and resources 
Once activated, digital products will appear as entries in your bookshelf. Simply select the cover image of the digital 
product to launch the title. 

 
For a full overview of the JacPLUS bookshelf and features, please click here. 

Select the articles below if you would like further information on getting started: 
 What are the system and browser requirements for accessing JacPLUS? 

 What types of Jacaranda digital products and resources are available? 

 How do I connect to my teacher? 

 General JacPLUS support 
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Forgotten your JacPLUS password? 

 
If you have forgotten your password, select Forgotten password?  

 

 

 
When the Forgotten password form loads, enter your registered email address in the Email field. 

 
Enter the security text – exactly as it appears – in the text field directly below. 

 
Select Reset my password to have a password reset link emailed to you. Check your email account for 

the email containing your password reset link. 

 
Please note: If you cannot locate an email from JacPLUS support in your inbox, try checking your junk mail folder. 
 
If you do not receive an email with a link to reset your password, please contact us. 
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Jacplus troubleshooting tips 

If you are having issues accessing your JacPLUS online products, try some of our common troubleshooting tips: 
 
 

For login issues: 
 Double check that you are entering the correct username and/or password. Your JacPLUS username is the 

email address that you registered with your account. 

 If you have multiple JacPLUS accounts, you might be mixing up the username and passwords. 

 Type in your username and password manually, instead of using copy and paste or letting your browser auto-

fill the username or password fields. 

 Make sure that there are no blank spaces at the start or the end of your username or password. 

 Passwords are case-sensitive so if you have any capital letters in your password, remember to enter these 

capitals. 

 Do not use the Remember me function if you are having trouble logging in - it might be remembering the 

‘incorrect’ details you may have entered. 

 If you have forgotten your JacPLUS password, use the Forgotten password? feature from the JacPLUS 

homepage; JacPLUS will email you with a link to reset your password. 

 

For digital product issues (after logging in):  

 Try logging out of your JacPLUS account and logging back in 

 Close your browser and re-open your browser. 

 Clear your cache / temporary internet files & cookies – this can often help any loading issues by refreshing 

your browser  

- For more information and step-by-step guidance on clearing your cache, please click here. 

 Close all extra browser tabs. 

 Try a different browser. 

- For more information on JacPLUS system requirements and recommended browsers, please click here. 

 

Still stuck or need further information? Contact our support team:  
 

 
 

http://www.jacplus.com.au/
file:///C:/Users/Rachel/Documents/MyDocs/Contract%20-%20JOHN%20WILEY/Jacplus%20DESK.com/UserGuides/jacplus.desk.com
http://jacplus.desk.com/customer/portal/articles/936785-how-to-clear-your-cache?b_id=5697
http://jacplus.desk.com/customer/portal/articles/1797443-what-are-the-system-and-browser-requirements-for-accessing-jacplus-?b_id=6120


 

  


