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2 | Getting started with studyON 

We are excited for you to get started with studyON this year and are confident that using it will help you 
prepare for and excel in your exams. This guide has been designed to help you learn the basics of your new 
exam tool and ensure you’re getting the most out of its powerful functionalities. We recommend you keep this 
guide handy for easy reference! 

What is studyON? 
studyON is an interactive and highly visual online study, revision and exam practice tool for Years 11 and 12 
students in Victoria, NSW and Queensland. With dozens of features such as access to official past exams, 
marking guide and assessor notes, videos, interactivities, auto-marked questions and progress tracking tools, 
studyON packs in so much more than a traditional print study guide. 

What is included in studyON? 
 
Here are just a few things you will enjoy when using studyON: 

• Access to 10+ years of past official VCE and HSC exams 
• Marking guides and assessor feedback (VCE/HSC)  
• Videos and animations visually explain concepts  
• 100s of additional exam style practice questions  
• Receive feedback for every question  
• Interactivities provide a fun and engaging way to demonstrate and test your understanding 
• Online and offline access and the ability to download exams to complete under mock examination 

conditions 
• Keep their own in-platform notes and use them for revision throughout the year  
• Track progress and easily identify any strengths and weaknesses 
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Log in and access your title 
 

First, log in to JacarandaPLUS (JacPLUS) at www.jacplus.com.au  
with your username and password. Click here if you are a new  
user and need to create a JacPLUS account. To add a title, select  
the ADD A NEW TITLE button on your bookshelf and enter your  
unique activation code. A studyON thumbnail in your Bookshelf  
will look like the image on the right. 

Navigating my title  

 
Concept screens break down all examinable information into easy-to-remember chunks. 

 
SeeMore videos and animations enhance understanding of concepts. 

 
DoMore interactive study activities allow you to apply concept skills. 

 
ReadMore expands on a concept by linking to related textbooks and information. 

 
Notes allows you to add study notes and information for further revision. 

 
Practice questions allows you to practice targeted mini-exams with immediate feedback. 

 
My results graphically displays and tracks your progress and results so you can pinpoint your 
strengths and weaknesses. 

 
Sit exam allows you to sit the most recent VCE and HSC exams with immediate feedback and 
examiners’ comments. 

 

 

 

 

 

 

Navigating studyON 

http://www.jacplus.com.au/
https://www.jacplus.com.au/servlet/NewUser
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Finding course content  
 
After selecting a studyON title from your JacaradaPLUS Bookshelf, you will be taken to the Home screen.  
Here you are can access Practice Questions, Sit Exams, Connect with your teacher, access assigned 
questions and monitor My Results. 
 

 
Select the studyON title from your JacPLUS Bookshelf. 

 
Select Course Overview to view a dynamic table of concepts. Here you can access 
content by topic or concept, this includes concept summary screens, digital resources 
and practice questions. 
 

 
Select Sit Exams to access the Sit Exam Portal, where you can sit past VCAA or HSC 
exams or topic tests in Units 1 & 2, both online and offline. 
 

 
Select My Results to monitor your performance on practice and exam questions by 
concept. 
 

 
Select Offline Study Pack to download all available concepts screen, videos and 
animations to a portable device. 
 

 
Select Continue Studying to resume the most recently accessed concept question. 
 

 
Select Teacher Connect to connect to your teacher.  Connecting to your teacher enables 
them to assign you questions and monitor your results and progress. 
 

 
Select Notifications to see questions and activities that your teacher has assigned you or 
your class.  Here you can manage notifications by marking them as Open, Completed or 
Deleted. 
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Practicing exam questions  
 
You can choose practice exam questions about a particular concept, topic or area of study. 
 
The questions will be like those in the relevant exam and may include multiple-choice, short-answer or 
extended-response questions. Questions are from official exams (VCE/HSC) or are custom made exam style 
questions.  
 
The studyON system automatically marks all multiple-choice questions, giving immediate feedback including 
worked solutions or sample responses. You will mark short-answer and extended-response questions 
yourself using a marking guide that explains how marks for each question should be allocated. The marking 
guides have been prepared with reference to the official examiner reports and includes notes used by 
assessors. 
 
Practice questions can be accessed at any level in the menu or from a concept screen. 
 
To access practice questions: 
 

 
 

Select a studyON digital product title from your JacPLUS Bookshelf. 
 

 

 
Select Course Overview to explore available topics. 

 

 
Select one of the blue icons corresponding to the set of question you would like to 
attempt. 

 

 
Note: You can select an entire unit/course or topic or select an individual concept to practice.  
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Use the filters to select specific questions and to set a time limit. 

 
Select Start. 

 
Note: To learn more about selecting a custom set of practice questions, please click here. 

 
 

  

http://jacplus.desk.com/customer/portal/articles/478776-practice-questions-customising-your-questions-%E2%80%94-studyon?b_id=6095
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Sitting past official exams (VCE/HSC)  
 
From your studyON title, you can access the Sit exam feature at any time. You can choose to sit an official 
past VCE or HSC exam or topic test for Units 1 & 2 in any order, sit one or more sections of an exam, and 
complete exams online or offline. 
 
To access a Sit exam: 
 

 
Select a studyON title from your JacPLUS Bookshelf. 

 
Select Sit Exams. 

 

 
 
Once selected, the Sit exam launch screen appears. 
 
On the Sit exam launch screen, select the relevant Unit (VCE), Course (HSC) or topic test (Units 1 & 2) and 
select Continue. 
 
Next you will be asked to select: 

• any optional questions (if applicable) 
• whether you would like to complete the exam online or offline 
• a time limit. 

 
Select Start to begin the exam. 
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How to answer questions  
 
If you choose to answer questions online you will receive feedback on your progress, the Practice questions 
and Sit exam assessments can be answered and marked online. Once you have begun your assessment, 
your questions will be displayed as one question per page, with multi-part questions on one page. 
 
For each question: 

 
The total marks available are displayed below the question. 

 
Navigate between questions by selecting Next question at the end of each question OR… 

 
Select Flag question for review to remind yourself to go back to a question and review your 
response. 

 
Within the question navigation strip: 

• answered questions will display as faded boxes 
• questions that have been flagged for review will be outlined with a red box 
• the displayed active question will be indicated by a solid blue box 
• unanswered questions will be outlined with a blue box. 

 
When you have finished answering questions within the assessment, select Submit for       

……marking. 

  
 

 

 

 

 

Once you have submitted your online Practice questions or Sit exam assessment, your responses will be 
marked. Correctly answered questions will be marked green; incorrect answers will be marked red and the 
correct answer will be shown below the question. 

For more information about marking questions online, please click here. 
 
 

http://jacplus.desk.com/customer/portal/articles/1432552-marking-online-tests---studyon?b_id=6095
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Getting connected to your teacher 
 
Connecting to your teacher enables them to assign you questions and monitor your results throughout the 
course. Use the Teacher Connect section to view teachers you are currently connected to and to connect to 
a new teacher. 
 
To connect to your teacher: 

 
Select a studyON title from your JacPLUS Bookshelf. 

 
Select Teacher Connect. 

 
 
  
  
  
  
  
 

 
View connected teachers. 

 
Enter your first and last names and your student number. 

 
Enter your teacher’s email address. 

 
Select Connect to your teacher. 

 

 
 
 

Getting connected and completing assigned activities 
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Completing teacher assigned activities 
 
When assigned activities by your teacher, you will see a red numbered balloon on the Notifications icon 
located on the bottom-left of your studyON home screen. 
 
To access and manage notifications: 

 
Select a studyON title from your JacPLUS Bookshelf. 

 
Select Notifications. 

 

 
To start your assigned activity, select Do Activity.  

 
Once you have completed the activity, you can mark it as COMPLETED and file it by selecting the 
green tick for the corresponding activity. 

 
Select the red cross to delete the notification. 
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Tracking my progress and results 

My results shows your results for Practice questions and Sit exam assessments. It has three components: 
Achievement report, Performance graph and Assessment history. 
 

 
 
Achievement report provides a simple visual representation of your progress, helping you to pinpoint your 
strengths and weaknesses to help you target your study and revision. Using this feature, you can view your 
Practice questions or Sit exam results at a Concept, Topic, Area of study/Unit or Course/Syllabus level. 
 
Performance graph presents your results in bar graph format. 
 
Assessment history allows you to review all your Practice questions or Sit exam assessments. You also have 
the option to re-sit any assessment with or without access to the answers you gave in the original sitting. 
 
To view your results for Practice questions and Sit exam assessments: 

 
Select the My results button at the bottom of the studyON screen. 

 
An Achievement report displaying your Practice questions results will open in a new pop-up 
window. 

 
To view Sit exam results, select the Show exam results button on the top-right of your screen. 

 
Your results are displayed as marks and a progress bar. 

 

Tracking my progress  
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Select the Performance graph tab to view your results as a bar graph. Select a Unit or 
Core/Option from the drop-down menu at the top of the My Results screen. 

 
Select the Assessment history tab to view a list of all completed assessments. Note the options 
to Review and Re-sit any completed assessments. 

 
 

 

 

 

 

 

 

 

 

 



 

11 | Getting started with studyON 

Read more help articles 
 
If you need more help with using studyON here are some practical step-by-step help articles:  

• How do I recover an in-progress test if I lose connection or close my browser?  
• How do I mark offline tests? 
• How do I make and access notes? 
• How do I renew my studyON registration code? 

Not what you were looking for? You can find more studyON help articles here.  
 

Contact us  
 
Still stuck? For all general enquiries, contact our Customer Service team by email at support@jacplus.com.au 
or by phone at 1800 JACPLUS (1 800 777 474) from Monday to Friday, 8:00 am – 4:30 pm Brisbane time.  

 

Where to get help 

http://jacplus.desk.com/customer/portal/articles/1799135-how-do-i-recover-an-in-progress-test-if-i-lose-connection-or-close-my-browser-?b_id=6095
http://jacplus.desk.com/customer/en/portal/articles/1432559-how-do-i-mark-offline-tests-in-studyon-?b_id=6095
http://jacplus.desk.com/customer/en/portal/articles/478742-how-do-i-make-notes-in-studyon-?b_id=6095
http://jacplus.desk.com/customer/en/portal/articles/2550543--how-do-i-renew-my-studyon-registration-code-?b_id=6095
http://jacplus.desk.com/?b_id=6095
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